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    We’re focused on reporting that’s credible and transparent.





    




        

        
            
            
                

    


    




                

    


    




            

        

    



    



    






                        
                        
                    

                

                
                

            

        

    







    
        

        



    
    



    
    

    
    

    




    



    
    



    
    




    
    
    



    
    
  



    
    

    
        
            
            
            
        

    
    
    



    




    







  



    
    
    Sustainability performance and reporting

Take a detailed look at our performance over the last financial year.





    





    

        
            
                
            
        

        2023 Annual Report (PDF, 9MB)
        , opens in new window

        
    


    





    

        
            
                
            
        

        2023 Climate Report (PDF, 3MB)
        , opens in new window

        
    


    





    

        
            
                
            
        

        2023 Sustainability Data Pack (XLS, 1MB)
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    About our annual reporting suite

Our annual reporting suite, published in November 2023, gives an overview of our sustainability performance.

Our 2023 Annual Report (PDF, 9MB), opens in new window provides information on our activities and outlines how we’re creating value through our strategy, operating environment, governance, financial and non-financial activities. It gives our stakeholders the big picture, beyond just the numbers.

Each year we undertake extensive stakeholder engagement with investors, analysts, employees, consumer advocate groups and community groups to ensure our Annual Report is focused on the issues that matter most. We refer to this as our materiality assessment.

Our 2023 Annual Report (PDF, 9MB), opens in new window and Sustainability Data Pack (XLS, 1MB), opens in new window have been prepared with due consideration to relevant reporting guidelines and frameworks including the IIRC Integrated Reporting Framework and Global Reporting Initiative Standards. They include independent assurance statements from Ernst & Young and KPMG.

Our 2023 Climate Report (PDF, 3MB), opens in new window has been prepared considering the recommendations of the Task Force on Climate-related Financial Disclosures and the reporting obligations of our membership of the Net Zero Banking Alliance. Independent assurance of key measures was provided by KPMG.
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    	Ernst & Young assurance statement (PDF, 9MB), opens in new window
	KPMG NGER assurance statement (PDF, 343KB), opens in new window
	KPMG Carbon Neutral assurance statement (PDF, 264KB), opens in new window
	KPMG carbon risk disclosures assurance statement (PDF, 205KB), opens in new window
	KMPG Financed Emissions assurance statement (PDF, 149KB), opens in new window
	KPMG Principles for Responsible Banking (PRB) assurance statement (PDF, 152KB), opens in new window
	KPMG Streamlined Energy and Carbon Reporting (SECR) assurance statement (PDF, 152KB), opens in new window
	KPMG Project Finance assurance statement (PDF, 281KB), opens in new window






    




    





                

            

            
        

    


    



    









    Annual reporting archive



Read our previous annual reports for each performance year.
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    2022

	2022 Annual Report (PDF, 6MB), opens in new window
	2022 Climate Report (PDF, 3MB), opens in new window
	2022 Sustainability Data Pack (XLS, 1MB), opens in new window


2021

	2021 Annual Review (PDF, 9MB), opens in new window
	2021 Sustainability Data Pack (XLS, 1MB), opens in new window


2020

	2020 Sustainability Report (PDF, 2MB), opens in new window
	2020 Sustainability Data Pack (XLS, 1MB), opens in new window






    




    2019

	2019 Sustainability Report (PDF, 2MB), opens in new window
	2019 Sustainability Data Pack (XLS, 865KB), opens in new window


2018

	2018 Annual Review (PDF, 5MB), opens in new window
	2018 Sustainability Report (PDF, 3MB), opens in new window
	2018 Sustainability Data Pack (PDF, 1MB), opens in new window


2017

	2017 Annual Review (PDF, 6MB), opens in new window
	2017 Sustainability Report (PDF, 5MB), opens in new window


2016

	2016 Annual Report (PDF, 5MB), opens in new window
	2016 Dig Deeper (PDF, 1MB), opens in new window


2015

	2015 Annual Review (PDF, 4MB), opens in new window
	2015 Dig Deeper (PDF, 2MB), opens in new window
	2015 Group Environmental Performance Summary (PDF, 851KB), opens in new window






    




    2014

	2014 Annual Review (PDF, 6MB), opens in new window
	2014 Dig Deeper (PDF, 2MB), opens in new window


2013

	2013 Annual Review (PDF, 2MB), opens in new window
	2013 Customer Dig Deeper (PDF, 790KB), opens in new window
	2013 Community Dig Deeper (PDF, 473KB), opens in new window
	2013 People Dig Deeper (PDF, 512KB), opens in new window
	2013 Environment Dig Deeper (PDF, 1MB), opens in new window
	2013 Supply Chain Dig Deeper (PDF, 400KB), opens in new window
	2013 GRI Index (PDF, 3MB), opens in new window


2012

	2012 Annual Review (PDF, 3MB), opens in new window
	2012 Customer Dig Deeper (PDF, 1MB), opens in new window
	2012 Community Dig Deeper (PDF, 1MB), opens in new window
	2012 People Dig Deeper (PDF, 1MB), opens in new window
	2012 Environment Dig Deeper (PDF, 2MB), opens in new window
	2012 Supply Chain Dig Deeper (PDF, 1MB), opens in new window
	2012 GRI Index (PDF, 4MB), opens in new window


2011

	2011 Annual Review (PDF, 1MB), opens in new window
	2011 Customer Dig Deeper (PDF, 1MB), opens in new window
	2011 Community Dig Deeper (PDF, 903KB), opens in new window
	2011 People Dig Deeper (PDF, 1MB), opens in new window
	2011 Environment Dig Deeper (PDF, 2MB), opens in new window
	2011 Supply Chain Dig Deeper (PDF, 735KB), opens in new window
	2011 GRI Index (PDF, 444KB), opens in new window


2010

	2010 Annual Review (PDF, 4MB), opens in new window
	2010 Customer Dig Deeper (PDF, 3MB), opens in new window
	2010 Community Dig Deeper (PDF, 1MB), opens in new window
	2010 People Dig Deeper (PDF, 2MB), opens in new window
	2010 Environment Dig Deeper (PDF, 2MB), opens in new window
	2010 Supply Chain Dig Deeper (PDF, 1MB), opens in new window
	2010 GRI Index (PDF, 318KB), opens in new window






    




    2009

	2009 Corporate Responsibility review (PDF, 5MB), opens in new window
	2009 GRI Index (PDF, 792KB), opens in new window


2008

	2008 Corporate Responsibility review (PDF, 6MB), opens in new window
	2008 GRI Index (PDF, 735KB), opens in new window


2007

	2007 Corporate Responsibility review (PDF, 6MB), opens in new window
	2007 GRI Index (PDF, 819KB), opens in new window


2006

	2006 Corporate Responsibility report (PDF, 7MB), opens in new window


2005

	2005 Corporate Responsibility report (PDF, 2MB), opens in new window


2004

	2004 Corporate Responsibility report (PDF, 387KB), opens in new window


2003

	2003 Annual Report (PDF, 1MB), opens in new window






    




    





                

            

            
        

    


    



    






    Principles for Responsible Banking (PRB)

As a founding signatory of the PRB, NAB seeks to align our business activities to have a positive impact on society. For detail on our progress against the PRB, see our four-year Principles for Responsible Banking 2023 self-assessment (PDF, 478KB), opens in new window.

UN Global Compact Communication on Progress

As a signatory to the UN Global Compact (UNGC), we support the ten principles of the UNGC with respect to human rights, labour, environment and anti-corruption. Annually, NAB submits a Communication on Progress, opens in new window that describes our progress in implementing the ten principles and embedding them across the way we do business.

Equator Principles reports

NAB became a signatory to the Equator Principles in 2007. This committed the Group to a voluntary set of standards for determining, assessing and managing environmental and social risk in project finance, project finance advisory and project-related corporate loans and bridge loans. A revised Equator Principles version EP4 (PDF, 493KB), opens in new window came into effect in 2020.

Read our 2022 Equator Principles Report (PDF, 321KB), opens in new window.





    





    
        
            
                
                    
                        
                            Previous Equator Principles reports
                            
                                
                                    
                                
                            
                        
                    

                    



    
    
    	2021 Equator Principles Report (PDF, 1MB), opens in new window
	2020 Equator Principles Report (PDF, 601KB), opens in new window
	2019 Equator Principles Report (PDF, 748KB), opens in new window
	2018 Equator Principles Report (PDF, 1MB), opens in new window
	2017 Equator Principles Report (PDF, 890KB), opens in new window
	2016 Equator Principles Report (PDF, 584KB), opens in new window
	2015 Equator Principles Report (PDF, 275KB), opens in new window
	2014 Equator Principles Report (PDF, 600KB), opens in new window






    




    





                

            

            
        

    


    



    






    
        
            
            
            
                
                Modern Slavery Statement
            
        
    




    




    NAB Group is subject to both the UK Modern Slavery Act 2015 and the Australian Modern Slavery Act 2018 (Cth). 

We’ve published an annual Modern Slavery and Human Trafficking Statement since 2016 when the Statement was pursuant to the UK Modern Slavery Act.

In 2020, we published our first Modern Slavery Statement pursuant to both the Australian and UK Modern Slavery Acts. Read our 2023 Modern Slavery and Human Trafficking Statement (PDF, 2MB), opens in new window.





    





    
        
            
                
                    
                        
                            Previous Modern Slavery statements
                            
                                
                                    
                                
                            
                        
                    

                    



    
    
    	2022 Modern Slavery and Human Trafficking Statement (PDF, 937KB), opens in new window
	2021 Modern Slavery and Human Trafficking Statement (PDF, 528KB), opens in new window
	2020 Modern Slavery and Human Trafficking Statement (PDF, 372KB), opens in new window






    




    





                

            

            
        

    


    



    






    Environmental reporting

Find our carbon neutral and CDP climate change survey reports below.

Climate Active

NAB was the first Australian bank to be certified carbon neutral in operations under the Climate Active (then the National Carbon Offset Standard) Carbon Neutral Program and we have maintained our Climate Active certification in Australia. 





    





    
        
            
                
                    
                        
                            Annual carbon neutral reports
                            
                                
                                    
                                
                            
                        
                    

                    



    
    
    	Climate Active Public Disclosure Statement - 2021 - 2022 (PDF, 585KB), opens in new window
	Climate Active Public Disclosure Statement - 2020 - 2021 (PDF, 632KB), opens in new window
	Climate Active Public Disclosure Statement - 2019-2020 (PDF, 707KB), opens in new window
	National Carbon Offset Standard Report - 2019 (PDF, 549KB), opens in new window
	National Carbon Offset Standard Report - 2018 (PDF, 591KB), opens in new window
	National Carbon Offset Standard Report - December 2017 (PDF, 405KB), opens in new window
	National Carbon Offset Standard Report - December 2016 (PDF, 587KB), opens in new window
	National Carbon Offset Standard Report - December 2015 (PDF, 474KB), opens in new window
	National Carbon Offset Standard Report - October 2014 (PDF, 413KB), opens in new window
	National Carbon Offset Standard Report - October 2013 (PDF, 691KB), opens in new window
	National Carbon Offset Standard Report - October 2012 (PDF, 421KB), opens in new window
	Beyond Carbon Neutral Report - September 2011 (PDF, 1MB), opens in new window
	Carbon Neutral Update - September 2010 (PDF, 2MB), opens in new window
	Carbon Neutral Update - April 2008 (PDF, 1MB), opens in new window
	Carbon Neutral Update - June 2009 (PDF, 948KB), opens in new window






    




    





                

            

            
        

    


    



    






    CDP climate change survey

Through our annual CDP submission, we outline our approach to reducing greenhouse gas emissions and mitigation of climate risk. We have been included in the CDP 2022 Climate Change ‘A’ list, recognised as a leader in environmental transparency and performance on climate change. Read our 2022 CDP survey response (PDF, 1MB), opens in new window.
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    	NAB was awarded an A- for our 2021 Carbon Disclosure Project (CDP) Submission (PDF, 820KB), opens in new window
	NAB was awarded an A- for our 2020 Carbon Disclosure Project (CDP) Submission (PDF, 740KB), opens in new window
	NAB was awarded an B for our 2019 Carbon Disclosure Project (CDP) Submission (PDF, 648KB), opens in new window
	NAB was awarded an B for our 2018 Carbon Disclosure Project (CDP) Submission (PDF, 634KB), opens in new window
	NAB was awarded an A- for our 2017 Carbon Disclosure Project (CDP) Submission (PDF, 655KB), opens in new window
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    Learn more about how we serve customers well and help our communities prosper.





    




    
        
            


    





            

    
        
            
            
            
        

    
    
    



    


        

        
            
                
                    Environment
                

                Learn more about our environmental approach.
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                Browse our policies and resources.
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                Learn how we’re embedding sustainability throughout our business.
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    Solve problems quickly online with our easy-to-follow guides. Simply select a topic and we’ll direct you to the information you need.
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    Our virtual assistant can help answer your general enquiries or transfer you to a specialist.
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    Connect with our social profiles online.
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							see it because you have JavaScript disabled on your browser. Please enable JavaScript and come
							back so you can see the complete page. It's important that you read the Important
							Information in this section before acting on any information on this page.

					

					
						Apologies but the Important Information section you are trying to view is not displaying properly
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    Any advice on our website has been prepared without considering your objectives, financial situation or needs. Before acting on any advice, consider whether it is appropriate for your circumstances and view the Product Disclosure Statement or Terms and Conditions available online or by contacting us. Credit applications are subject to credit assessment criteria. Interest rates, fees and charges are subject to change. Target Market Determinations for our products are available at nab.com.au/TMD. Products issued by NAB unless stated otherwise.
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